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Section - A 

Q1. Which Article of the Constitution of India guarantees equality of opportunity for all citizens in matters 
related to employment? 

a) Article 16 (1)     b) Article 16 (2)         c)  Article 26 (1)      d) Article 36 (2) 

(1) 

Q2. Name the Psychologist who emphasized on supportive environment for young children 

b) Piaget       b) Maria Montessori      c)  Vygotsky      d) Sigmund Freud 

(1) 

Q3. Knowledge in the area of consumer education and protection can help to develop career in  
i) Government and non government organisation 
ii) Journalism and Audio visual publicity 
iii) Merchandising and forensic science 
iv) Financial Advisor 

a)  i and ii       b) ii and iii        c) ii and iv        d) i and iv 

 

Q4. ________ is a brief 10 – 60 second message between program generally in the form of jingles played on 
radio 

a) Public Service Announcement 
b) Public System Announcement 
c) Programme Service Announcement 
d) Personal Service Announcement 

(1) 

Q5. A good preschool will provide which of the following experience likely to be beneficial for young 
children? 

a) Rote learning 
b) Teacher centered approach 
c) Formal teaching 
d) Child centred approach 

 

Q6. Which of the following is not a feature of development communication? 
a) Aims at giving information and educating the society 
b) Based on the audience characteristics and their environment 
c) Oriented to socio economic development and happiness of the people 
d) Seeks to describe the people at work in new projects. 

(1) 

Q7. Match the following 
i) National Service Scheme  A) Juveniles 
ii) Integrated Child Development B) Old man 
iii) Mobile Medicare Units   C) Youth 
iv) Special Homes   D) Children 
Choose the correct option 
a) i – B ,   ii – A ,  iii – D,  iv - C 
b) i – D ,  ii – A,   iii – C ,  iv – A 
c) i – C ,  ii – D ,  iii – B ,  iv – A 
d) i – B ,   ii – C,   iii – A , iv - D 

(1) 

Q8. Match the following 
v) RRE   A) Television 
vi) SEWA   B) Print Media 
vii) Project Village Chattera C) Campaign 
viii) EDUAST   D) ICT 
Choose the correct option 

(1) 



a) i – B ,  ii – A ,   iii – D,  iv - C 
b) i – D ,  ii – A,   iii – C , iv – B 
c) i – C ,  ii – D ,  iii – B , iv – A 
d) i – B ,  ii – C,   iii – A , iv - D 

Q9. As per the NCF (20050, the basic objectives of ECCE are : 
i) Holistic development of the child to enable him/her to realize the potential 
ii)   Preparation for school 
iii) Preparation essential shills in ECCE professionals 
iv) Providing support services for women and children 

Choose the correct option 

a) i, ii, iii      b) i, ii, iv     c) i, iii, iv      d) ii, iii, iv 

(1) 

Q10. Which of the following parameters not consider while taking anthropometric measurement 
a) Waist       b) Height       c) Haemoglobin  level   d) Weight 

(1) 

Q11. Read the following statements – Assertion (A) and Reason (R) 
Assertion (A) : Elderly are considered vulnerable due to many reasons. 
Reason (R) : There is increase in the number of elderly populations every year. 
Select the most appropriate answer 

a) Both A and R are true, and R is the correct explanation 
b) Both A and R are true, but R is not the correct explanation 
c) A is true R is false 
d) A is false but R is true 

 

(1) 

Q12. Read the following statements – Assertion (A) and Reason (R) 

Assertion (A) : Entrepreneurship is the act of creating a new and innovative enterprise/ product or 
service. 
Reason (R) : An entrepreneurship must be creative organized and risk taker. 
Select the most appropriate answer given below 

a) Both A and R are true, and R is the correct explanation 
b) Both A and R are true, but R is not the correct explanation 
c) A is true R is false 
d) A is false but R is true 

 

(1) 

Q13. What is the full form of SEWA? 
a) Self  employed women association 
b) Self employed work force association 
c) Sustainable employability women artisans 
d) Self empowered women association 

(1) 

Q14. Match List I with List II 
   List I       List II 
Mode of Accommodation    Features 

A) Radio   i) Economic activity 
B) Press   ii) Most popular 
C) Television   iii) Pillar of democracy 
D) ICT    iv) Talk shows 
Choose the correct option 
a) A - iii,  B – iv , C – ii , D - i 
b) A – iv, B – iii, C – ii , D - i 
c) A – ii, B – iii, C – iv, D - i 
d) A – i, B – ii, C – iii , D - iv 

(1) 

Q15. Which of the following soft skills are required by a person who wants to join textile industry? 
a) Learning effectively 
b) Positive health 
c) Communicating clearly 
d) Prevention of negative behaviour 

(1) 

Q16. Which of the following is not the guiding principle of ECCE? 
a) Blend of textual and cultural sources 
b) Experiential learning is emphasized 
c) Based on only information interaction 

 



d) Health, wellbeing and healthy habits 
Q17. The purity number of twenty two carat gold is _______ 

a) 750        b)  918          c) 916       d) None of the above 
(1) 

Q18. Sumit clears the tables and looks after the standard of cleanliness and hygiene in a hotel. He is working in 
________ department. 

a) Front office      b) Housekeeping       c) Food & beverages   d) Support services 

 

 Section – B  

Q19. Despite the rich heritage of traditional occupations, in the modern context, these works of art are 
gradually losing out to mass produced goods. 

Suggest any four areas where interventions are required for the revival of these occupations. 

 

Q20. Mr. Sushant is a hospitality management graduate. He joined the hotel as Front Office Receptionist. What 
will be his four duties/ responsibilities? 

 

Q21. State two objectives of each RRE and SEWA project.  

Q22. You have taken training in consumer education and protection. What four job opportunities will be 
available to you? 

 

Q23. Viren wants to work with children and old people. He is doing his graduation from renowned state 
university. Advise him with two courses he can do along with his graduation. 

 

Q24. Aarav wants to work in the day care center. Write four skills he must possess?  

Q25. What do you understand by the term ‘campaign’? Write its two advantages.  

 Section – C  

Q26. Give one role of each of the following 

a) Assistant manager of front office 

b) Chef de parties 

c) Floor supervisor of housekeeping department 

 

Q27. a) Distinguish between the view point of Piaget and Vygotsky in context of ECCE. 

b) State any two role of ECCE professional. 

 

Q28. What do you understand by the term ‘Development Communication’? Write any four essential features of 
it. 

 

Q29. Enumerate any three roles of each Front office and Housekeeping department of the hotel.  

 Section – D  

Q30. Amrita is a pure vegetarian, she bought cheese balls from the grocery store later on she found some non 
vegetarian ingredient in it. Neither the advertisement nor the packaging of the product has shown that it 
contained any non vegetarian ingredient. She asked shopkeeper to return but he refused  

a) Give two rights which were not fulfilled/ violated in the above situation? 

b) Explain any four responsibilities she must have followed before buying any commodity. 

 

Q31. In order for the child to grow optionally in all areas, it is important that the child’s need for food, shelter, 
health care, love nurturance and stimulation to be met in a holistic manner. SOS and ICDS are example of 
some of the programmes operating in the country to meet the needs of vulnerable children. 

a) What is the main aim of SOS village? 

b) How can you distinguish it with ICDS? Give two points. 

 

Q32. a) What is the difference between consumer forum and footfalls? 

b) Inadequate information given by manufacturer is common problem amongst the consumer. 
Support the statement with two examples. 

 



Q33. Your brother has recently joined front office department of hotel. Tell him about four duties of each 
manager and supervisor of this department. 

 

 Section – E  

Q34. What is Development Communication? What are the essential features of Development Communication?  

Q35. Explain in detail 

a) Kasturba Gandhi Balika Vidyalaya (KGBV) 

b) Beti Bachao, Beti Padhao (BBBP) 

 

 


